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. Duncan Firgwitiiams
Fisher’s Copse House
Bradfield
Berkshive RG7 6LN
Telephone: 01189 744 527

20 Jangary 2003

Wis Maureen Raynel

Farade Mouse

The Parads

Haeeford Road

Monmouth N=25 3P4

Cear Ms Raynet.

Re: Mrs CCL Filzwikizms

Many thanks (o your asknowledpement tor our conbibution & tae stalf Chrisimas bonus.

My mother has bean with yau row lor many years. | [ustwant 1 say how all our famity think that Parade
Housa under your leadership las made har Yfe wartn livin:

e all deop In, a5 you know, 8l every hour known 1o man and mum [s 2hwaye weh cared for. We aiwaye
spcaive @ wanm welcome from your siaff, regardiess of who s ¢ duty. Tnere cannct be many beker run
nomes ¢f this sort in fne UK

Marry harks again for makisg my mothat's [3st years haopy as they aes nul over yel,. However | know if
she moved oul of your enviranmenl, she would ot ba lang of this el

IWAITRS! Regams

Dunzah Fizywiams
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Duncan Fitzwilliams
Fisher's Copse House
Bradfield
Berkshire RG7 6LN
Telephone: 01189 744 527

20 January 2003

Ms. Maureen Raynet

Parade House

The Parade

Heraford Road

Monmouth NP25 3PA

Dear Ms. Raynet,

Re: Mrs. CCL Fitzwilliams

Many thanks to your acknowledgement for our contribution to the stalf Christmas bonus.

My mother has been with you now for many years. [ just want to say how all our family think that Parade
House under your leadership has made her life worth living.

We all drop in, as you knaw, at every hour known to man and mum is always well cared for. We always
receive a warm welcome from your staff, regardless of who is on duty. There cannot be many betier run
homes of this sort in the LK.

Many thanks again for making my mother's last years happy as they are not over yet, However | know if
she moved out of your envircnment, she would not be long of this world.

Warmeast Rega

Duncan Fitzwilliams
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The 01d Doctor's House,
March 11th 1998. Woburn lane, Aspley Guise,
Milton Keynes. HK17 SJN.

Dear Mrs Bayner,

Tony Brown telephconed the other evening to tell me
of Irene Brown's death.

I feel I must write to you andc thank you for all
the kindness, care and attention you have given her ower these last
many years. She used to be a very dear friend of my wife and myself,
and it was good of you to look after her so well. I understand that
her end was peacefwl. May she now have joy in Heaven.

Yoursa sincerely,
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13 Nornfleld Grove
Finchfield

Tel: 0902-761778
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“Bryn Awelon™
21 Ridgeway
Monmouth
NP25 31X
13" February 2001

Dear Maureen,

| wish to take this opportunity to express my thanks for the excellent care and
attention given to my father during his time at “Parade House™. | would give thanks in
particular for the care given during his last hours. It was a great comfort to me Lo
know that he was so well attended.

Father could be awkward, stubbom and irascible at times, but beneath 1t all he was an
old fashioncd gentleman, [ know from my many conversations with him on the
subject, and despite the fact that he appeared somewhat insular, he was very, very
happy at “Parade House™ and never regretted moving in.

I would be grateful if you would convey my deep and sincere thanks to all your staff
for their kind attention, and in particular those who attended my father so diligently
during the last hours of his life.
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